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Home-Start 	Corby							

Media Policy

This Policy is a statement of Home-Start Corby’s stance towards the media.  It 
·  outlines how general enquiries should be handled
· Outlines how newsworthy events will be promoted
· Outlines how negative media enquiries should be handled
· Specifies who should speak to the media (from staff and trustees), and identifies ways to let all staff and trustees know who should speak to the media and who shouldn’t
· Provides key contact information for identified media contacts
· Considers when, how and who will develop a media plan each year
· Identifies when support will be sought from HSUK Communications Team.
Two aspects of working with the media locally are important
1. Promoting good news and
2. Dealing with any negative situations.
Media contacts on Corby include the local press, TV and radio.
It is important that everyone in the scheme – staff, trustees and volunteers – all appear to speak with one voice when dealing with the media.

All media enquiries should be channelled through the scheme coordinator, currently Maggie MacKay. 

If the coordinator feels another member of staff is better qualified to handle a particular enquiry, she will ask them to do so, and give support to them in their response.

There may be occasions when the coordinator feels it is more appropriate for the chair of trustees or another board member to talk to the media, such as if the scheme is facing negative publicity or publicity regarding funding.  In these circumstances the coordinator will contact the chair of trustees, and will discuss any negative publicity with the chair of trustees before making any response.  At the discretion of the Chair of Trustees, Home-Start UK will be contacted for further advice.

Out-of- hours contact is not available at Home-Start Corby.

All staff and trustees will be made aware of who should handle media enquiries on agreement of this policy, and on review each year. New trustees and staff will be made aware of this as part of the induction process.
The coordinator will be responsible for the preparation of reports about newsworthy events, often with the support of other staff members, and for arranging contact with the media about these eg family fun days, family trips. At the beginning of each year when the programme of events is put together, a media plan will be compiled. This will name the person responsible for contacting the media, the date(s) this is to be done, and what information should be included eg date, time, outline of event.

Our aim will be to raise the profile of Home-Start Corby in the town and surrounding areas; to increase knowledge of our aims and achievements; to enable families and referrers to know where to come to for support; and to attract volunteers and funders.

Permission must be given by parents before any photograph of a child/children is used in any media or promotional material.

In the case of any hostile enquiry or if there are court, fraud or child protection proceedings which the scheme does not wish to become public, advice will be sought from HSUK Communications Team by the Coordinator or chair of trustees. Advice will also be sought from the communications team if this is needed regarding any other media issue.


Date policy adopted: 		8th December 2020


Signature of Chair			Carol Sandall**


Date policy to be reviewed 	December 2023

** Please see cover email in policies file
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