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Home-Start Corby
Policy:    Taxi Procedure
· Families currently using taxis will be reviewed every six weeks.

· New families will be offered a taxi on an individual basis/need, with a review after six weeks.

· All new families visited will be given a bus timetable and encouraged to make their own transport arrangements.

· Casual taxi usage will be monitored by staff.  Families may be given support to appointments but encouraged to make their own arrangements for return journeys.
· Children must be accompanied by a person who has parental responsibility.

· Taxis are for use by Home-Start families only, unless a prior agreement has been reached with a member of staff.

· With prior agreement of all concerned, families may be asked to share a taxi.

· Taxi routes are as agreed with Taxi Company when booked by staff and are not to be altered by family and cab driver.
· If a taxi pick up is missed 3 times, the service may be withdrawn. The situation will be discussed with the family. 
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