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Home-Start Corby
Trips & Outings Policy and Procedure
Policy Statement

Home-Start is a voluntary organisation committed to promoting the welfare of families with

young children. Subsidised trips and outings for families are seen as an important and fun
activity available to all referred families offering an opportunity to do things that would not
normally be available to the family due to financial reasons, geographic location or transport
restrictions. Home-Start will ensure that trips and outings are carried out in a safe, fair and
equitable way for all supported families.

Funding
Trips, outings and other special events are not normally funded from core funding since they do not form part of our core family support. The cost of trips and outings is usually covered by donations, fundraising activities or funding applications. Bookings for coaches and tickets cannot normally be confirmed until funding has been secured or otherwise agreed by the treasurer.

Costs to families
In order to allow all families to attend these events costs to families are kept to a minimum, subject to adequate funding. It is however felt to be important that families make a financial contribution to the cost of trips in order to secure their attendance on the day.

Numbers on trip
These will normally be limited by funding or places booked and available. In the event of over-subscription to a trip with fixed numbers, priority will be given to the immediate family members of supported families. Places for extended family members or friends can only be confirmed after the closing date for bookings if spaces are available. All bookings will be taken in order of receipt in the office.

Pre-trip information
Information by way of newsletters and/or invitations booking forms should be sent or given to all supported families during the same week. Newsletters will have clear deadlines for booking dates and information regarding payment. Full payment is usually required to secure places. On booking, an up to date telephone number and transport arrangements will be taken.
Assessing Potential Risks
Regular and systematic inspections and risk assessments of all potential hazardous will be made by and logged, or under the authority of, the Trustees and senior worker who will take into account all the relevant regulations and codes of practice. 

Specialist advice will be obtained if necessary and the risk assessment will be reviewed periodically. The significant findings will be recorded and appropriate preventative and/or protective measures taken as necessary.

Equipment taken on trips
Parents are normally responsible for bringing their own pushchairs and other necessary equipment for the trip. In addition the organiser on each coach will take a mobile phone, small first aid kit, bucket, gloves, kitchen roll, newspaper, carrier bags and a rubbish bag.
Car /Coach/Mini Bus seat belts 
We will ensure that the travel arrangements are safe for families, in particular the arrangements for transporting children and babies, by completing a risk assessment and actioning as required to comply with the law and limit identified potential risks. 
NB, the legislation governing child seat belts changed on the 1st March 2017. (Legislation is attached – Appendix 1). Risk assessments and procedures need to reflect these changes.’.
Set off points
Families will be told in writing in advance where the coaches are to set off from and the time they are to be ready at the collection point. Coaches normally leave a maximum of 10-15 minutes after the time families are requested to be ready. If possible, families that have booked but have not arrived by the ready time will be contacted by the organiser to establish where they are. Coaches will not normally wait for absent families unless specifically agreed at the time. Families are allowed to make substitutions to the people within their party but must ensure the organisers have a correct record of all those present for the trip and that suitable car seats are provided where necessary.

On the journey
Families must ensure that children remain seated and strapped in during the coach journey. The organiser will make a final head count of everybody on the coach. 

During the journey families will be given instructions for contacting the organiser during the day in the case of emergencies. They will also be told when and where to meet for the return journey. Where possible the organiser will take families’ mobile phone numbers for emergency contact only.

Arrival at destination and leaving coach
Families will normally leave the coach with all their belongings required for the day. All passengers will ensure that the coaches are left clean and tidy for the return journey.

During the day/at the event
Parents are responsible for their own children during the day/event. If there are problems for the family during the day they will have mobile telephone numbers to contact the organisers.

Return journey
Coaches will normally be open for families to return to half an hour before the expected departure time. Families are expected to return promptly to the coaches for the return journey. Coaches will not always be able to wait for families who are late arriving at the coach. The organiser will attempt to contact late returners for 15 minutes after the agreed departure time. Families not returning to the coach by the agreed departure time cannot be guaranteed a return journey. 

Parents should again make sure that all children are seated and strapped in during the return journey.

Leaving the coach
All passengers should ensure that the coach is left clean and tidy following their return journey. Efforts will be made to ensure that coaches return to the drop-off point on time, and if families require dropping off at a point en route this will be done if dropping off can be done conveniently and safely for the passengers and the coach.
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